
Praxis Safety and Accountability Audit

Using Focus Groups in a Domestic Violence Safety Audit
	What?
	When?
	Goals?

	Group interview (7 to 10) around a shared experience

A - Community: With people who are the focus of institutional intervention, such as victims of battering.

B – Practitioner: With practitioners in intervening systems. Some might be with one type, such as probation officers who conduct pre-sentence investigations. Another might be with a cross section of practitioners who have something in common, such as those who rely on police reports to inform their decisions on a case.
	A: Early in planning and organizing an Audit 

At the analysis stage

B: At almost any stage of the Audit process
	A – Community:
· Identify how victims experience a gap between their needs and the intervention being examined. 

· Help form, clarify, and sharpen the Audit question. 

· Check the Audit team’s assumptions about how certain practices are problematic and what would be an improvement.

· Clarify how different groups experience certain practices as helpful or not.

B – Practitioner:
· Act as a mini “think tank” with the Audit team.

· Inform the Audit team about a particular practice, problem or proposed solution.

	Ask About: 
	Listen For:

	A: (i.e., battered women or with culturally distinct communities)

· Experiences with intervening systems

· Actions that make life more or less safe

· Examples of what is working well and what is problematic

· What to listen and look for during the Audit
· Who talk with during the Audit
· Likely impact and unintended consequences of recommendations

B: (i.e.,  patrol officers or child protection workers)

· Case processing sequence

· Understanding of battering, risk, and safety

· Resources, tools, policies, support, training, and supervision available to them

· Authority and discretion

· Response to recommendations
	A:

· Gaps between individual lives and institutional response

· How a person experienced danger; how intervention did or did not change that experience

· What a person wanted or needed from intervention

· How a person was able to engage in his/her case

In general:

· What is working well and what is problematic 

· The impact of intervening systems on people’s lives 
· Sources of interviews, observations, and text analysis
· The 8+ Audit Trails 

· Ideas about and potential problems with implementing Audit recommendations

B:

Their insights and suggestions as a “think tank”

	How does this interview help us understand: 

1) The complexity of individual lives (there is no universal battered women; 
no universal batterer)?      

2) Risk and danger (from batterer, immediate circumstances, aspects of culture, intervention)?   

   3) Gaps in safety (immediate, ongoing, intervention)?
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