
Praxis Safety & Accountability Audit

Battered Women’s Focus Group

Guiding Questions & Facilitator’s Cues

Asking questions: Read the following examples of focus groups questions as cues to the facilitator, reminders of paths you might want to follow or should be listening for in the discussion. 
Caution: Don’t get so tied to the questions that you miss the insights and opportunities for dialogue that participants provide.

Introduction

· Who are we?


· What is a Safety & Accountability Audit? 


· Why this focus group? Women as “co-researchers:” help us know the scope of the Audit.
· What’s working well

· Impact of different systems: i.e., 911, law enforcement, jail/booking

· Help us figure out what to look for, listen for

· Help us figure out who else to talk with


· Individual comments are confidential; not to be shared outside of the room
Discussion Questions for Group of Battered Women
1. How many of you have had contact with 911 because your partner was scaring or hurting you?

What did the call taker do that was helpful? Kinds of questions?

Did the call-taker do anything that made things worse, more dangerous?


2. How many of you have had contact with the police—law enforcement—because your partner was scaring or hurting you?

What did the officer/s do that was helpful?

Did the officers do anything that made things worse, more dangerous?

3. If your partner was arrested and taken to the jail, did the jail contact you to let you know when he would be released? How and when?


4. What should we ask about, look for/listen for in conducting the Audit?

Discussion Questions for Older Battered Women
1. What has been the most helpful to you in dealing with your husband or former husband’s abusive behavior? How has this been helpful?

2. Who has attended marriage or couples’ counseling with their husband?

Why?

Whose idea was it?

What effect did it have on his behavior?  

Did his harmful or hurtful behavior 1) decrease? 2) stay the same? 3) increase?

3. Has your husband ever attended any kind of counseling for his abusive behavior ? [i.e., Batterers’ Anonymous]

NO:
Why not?


Would that be or have been helpful to you?


Why?

YES:  
Was it in a group with other men or was he by himself? 


Did he go voluntarily or because a court ordered him to go?


What did you hope would happen as a result of this counseling?


What happened? 

Did his harmful or hurtful behavior 1) decrease? 2) stay the same? 3) increase?

4. What would you like to see happen for your husband? 

What kind of services should be available?

Discussion Questions for Older Women Abused by Adult Child(ren)
1. What has been the most helpful to you in dealing with your son or daughter’s abusive behavior?  (or other family member) How has this been helpful?

2. Has your son or daughter ever attended any kind of counseling because of his or her harmful or hurtful behavior?  

NO:
Why not?


Would that be or have been helpful to you?


Why?

YES:  
Was it in a group with other men or was he by himself? 


Did he go voluntarily or because a court ordered him to go?


What did you hope would happen as a result of this counseling?


What happened? 

Did his harmful or hurtful behavior 1) decrease? 2) stay the same? 3) increase?

3. There is a special relationship and connection between a mother and her child. How does this influence the decisions you make about your son or daughter?

4. What would you like to see happen for your son or daughter? What kind of services should be available?

Discussion Questions for Practitioners

Focus groups with practitioners can also be useful in gathering information about what’s working well and what’s problematic. Here’s one example of discussion questions for a focus group with battered women’s advocates.
· Introduction - in the Safety & Accountability Audit (reference the informational handout), we’re trying to see how, when, and if standard institutional practices – both those in job descriptions and those that evolve in work culture – ensure the safety of victims and the accountability of offenders.
· Help us shape the scope of the Audit

· What’s working well

· Impact of different systems: i.e., 911 – law enforcement – jail/booking

· Help us figure out what to look for, listen for

· Help us figure out who else to talk with
· Your individual comments are confidential
1. From your perspective as an advocate, what do battered women experience when they call 911?
What do the call takers do that is helpful? Do call takers do anything that makes the situation worse, more dangerous?

2. What do women experience when the police become involved?

What do officer/s do that is helpful? That makes things worse, more dangerous?

3. When a woman’s partner is arrested and taken to jail, does the jail contact her to let her know when he will be released?  How and when?

4. What should we ask about, look for, and listen for in conducting the Audit?
5. Ideas for hearing from a broader range of battered women. Example: using additional time in support groups over a three-week period of time to learn about their experiences with 911, law enforcement, jail.
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