Forming the Safety Audit Question
Guiding Principles

1. Talk with those whose experiences are processed as “cases” to begin to put the puzzle (the problematic) into words.

2. Define the puzzle from the standpoint of people, not institutions: the everyday world as problematic.

3. Always look for the disjuncture, the split between people’s experience and how the institution processes the case.
4. Keep the focus of analysis on institutional practices, not individual practitioners.

5. Always ask HOW: How does this come about? How does this point of intervention work? How does this enhance or diminish safety?
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